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GE Wind Energy

-

Enercon GE Energy Nordex Repower Siemens Vestas Ø

Overall score 100 % 1.94 (1.96) 2.49 (2.64) 2.87 (2.70) 3.00 (2.75) 2.86 (3.14) 3.24 (3.04)** 2.73

404 (392) 48 (46) 33 (39) 46 (39) 25 (35) 133 (147) 114.83

Number of turbines 1886 (1809) 290 (280) 100 (189) 299 (139) 108 (152) 674 (645) 559.50

Willingness to switch in per cent 1.24 (0.79) 4.26 (8.89) 18.18 (21.05) 13.04 (20.51) 24.00 (40.00) 23.85 (17.36) 14.10

Maintenance 33.3 % 2.09 (2.09) 2.27 (2.31) 2.80 (2.57) 2.94 (2.75) 2.55 (2.86)* 3.00 (2.92) 2.61

Arrangement and keeping of 

maintenance appointments

1.91 (1.92) 1.96 (1.98) 2.61 (2.37) 2.82 (2.69) 2.32 (2.54) 2.98 (2.96) 2.43

Quality of the work 1.69 (1.62)* 2.04 (2.07) 2.66 (2.49) 2.40 (2.13)* 2.40 (2.43) 2.51 (2.45) 2.28

Feedback on maintenance 

(reports, logs)

2.24 (2.34) 2.06 (2.33)* 2.79 (2.56) 3.49 (3.33) 2.28 (2.89)** 3.26 (3.07) 2.69

2.52 (2.49) 2.94 (2.89) 3.16 (2.84) 3.07 (2.87) 3.20 (3.60)* 3.24 (3.19) 3.02

Unscheduled repairs 33.3 % 1.93 (1.94) 2.17 (2.38)* 2.76 (2.54) 3.11 (2.92) 2.74 (2.93) 3.00 (2.76)** 2.62

Service team availability 1.69 (1.66) 1.83 (1.85) 2.55 (2.05)** 3.41 (3.42) 2.20 (2.46) 2.52 (2.47) 2.37

Speed of repairs 1.65 (1.64) 1.98 (2.28)** 2.61 (2.44) 2.98 (2.72) 2.52 (2.85) 2.65 (2.65) 2.40

1.81 (1.87) 2.38 (2.80)** 2.94 (2.74) 3.17 (2.79)* 3.00 (3.29) 3.43 (3.01)*** 2.79

Quality of the repairs 1.71 (1.57)*** 2.10 (2.22) 2.48 (2.41) 2.42 (2.21) 2.44 (2.32) 2.44 (2.38) 2.27

Feedback on repairs

(reports, logs)

2.25 (2.42)** 1.92 (2.37)*** 2.85 (2.64) 3.52 (3.44) 2.76 (3.00) 3.39 (2.85)*** 2.78

2.50 (2.49) 2.79 (2.75) 3.16 (2.89) 3.17 (2.90) 3.52 (3.73) 3.59 (3.17)*** 3.12

33.3 % 1.81 (1.85) 3.03 (3.11) 3.06 (3.12) 2.97 (2.60)* 3.31 (3.55) 3.72 (3.30)*** 2.98

Complementary improvements

(Up s etc.)

1.65 (1.72) 3.09 (3.10) 3.12 (3.22) 2.67 (2.59) 3.38 (3.62) 3.41 (3.18)* 2.89

Willingness to make gestures of goodwill 1.98 (2.00) 2.98 (3.14) 3.00 (3.00) 3.21 (2.66)** 3.22 (3.56) 4.07 (3.42)*** 3.08

: 1% ***, 5% **, 10% *

Manufacturer

"We took the results of the last surveys 

very seriously and have focused on  

tackling the critical points"
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Availon DWTS Enertrag NTES PSM Wind Max Ø

Overall score 100 % 2.60 (2.52) 2.01 (2.07) 2.29 (1.85)** 1.43 (1.37) 1.60 (1.87)*** 1.53 (1.59) 1.91

22 (32) 74 (63) 21 (39) 16 (12) 30 (30) 13 (17) 29.33

Number of turbines 126 (313) 335 (280) 106 (659) 36 (23) 118 (159) 39 (32) 126.67

Willingness to switch in per cent 22.73 (22.58) 0.00 (1.61) 9.52 (5.56) 0.00 (0.00) 3.33 (3.33) 0.00 (0.00) 5.93

Maintenance 33.3 % 2.33 (2.50) 1.84 (1.91) 2.16 (1.76)** 1.36 (1.35) 1.66 (1.78) 1.56 (1.44) 1.82

Arrangement and keeping of 

maintenance appointments

2.68 (2.31) 1.79 (2.05)* 2.05 (1.71)* 1.81 (1.67) 1.73 (1.93)** 1.54 (1.35) 1.93

Quality of the work 2.18 (2.47) 1.77 (1.71) 2.30 (1.67)*** 1.31 (1.33) 1.75 (1.97)* 1.46 (1.29) 1.79

Feedback on maintenance 

(reports, logs)

2.18 (2.44) 1.69 (1.74) 2.20 (1.79)* 1.19 (1.25) 1.10 (1.30) 1.69 (1.59) 1.68

2.24 (2.78)*** 2.04 (2.14) 2.10 (1.87) 1.12 (1.17) 2.03 (1.93) 1.54 (1.53) 1.84

Unscheduled repairs 33.3 % 2.30 (2.28) 1.83 (1.81) 2.04 (1.78) 1.31 (1.38) 1.63 (1.76)* 1.50 (1.52) 1.77

Service team availability 1.86 (1.88) 1.53 (1.63) 1.68 (1.49) 1.19 (1.42) 1.27 (1.53)* 1.46 (1.18)* 1.50

Speed of repairs 2.55 (2.26) 1.69 (1.66) 2.21 (1.89) 1.25 (1.00) 1.60 (1.73) 1.50 (1.47) 1.80

2.64 (2.44) 2.15 (1.87)** 2.00 (1.97) 2.00 (1.45)** 1.87 (1.93) 1.67 (1.71) 2.06

Quality of the repairs 2.36 (2.28) 1.77 (1.73) 2.25 (1.63)*** 1.25 (1.27) 1.87 (2.07)** 1.17 (1.35) 1.78

Feedback on repairs

(reports, logs)

2.00 (2.22) 1.74 (1.87) 2.05 (1.66)* 1.12 (1.50)** 1.17 (1.37) 1.67 (1.69) 1.62

2.38 (2.59) 2.07 (2.13) 2.05 (1.97) 1.06 (1.17) 2.00 (1.93) 1.33 (1.76)** 1.81

33.3 % 3.16 (2.77)* 2.24 (2.37) 2.63 (2.07)* 1.62 (1.38)** 1.52 (2.07)*** 1.62 (1.78) 2.13

Complementary improvements

(Up s etc.)

3.35 (2.90)* 2.32 (2.42) 3.05 (2.17)** 2.06 (1.55)** 1.90 (2.24)* 1.64 (1.81) 2.39

Willingness to make gestures of goodwill 3.00 (2.53)** 2.18 (2.38)* 2.00 (1.97) 1.19 (1.17) 1.13 (1.93)*** 1.67 (1.71) 1.86

: 1% ***, 5% **, 10% *

Independent companies
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cp.max Rotortechnik GmbH & Co. KG, Fon +49 (0) 351 . 85 89 34 - 50, Fax -77

www.cpmax.com, info@cpmax.com

qualified service for your rotor blades

inspection – maintenance – repair 

optimization – balancing – photometric measurements
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